Verification data:

1. Only BT's hybrid broadband is
backed up by EE’'s mobile network
for an unbreakable connection

2. BT Hybrid Connect

Infroducing the UK's first
unbreakable home wi-fi

1. Only BT's hybrid broadband is backed up by EE's mobile network

BT's Hybrid Connect service works with our Smart Hub 2 fo automatically connect customers to EE's mobile
network if their fixed-line broadband goes down. It's the UK’s only home broadband service to do this.

We have reviewed the details of all broadband internet service providers that we have identified as providing
fixed broadband services across the UK.

Does the provider offer ‘fail-safe’ connectivity?

i.e. if there is a fault with the fixed broadband

Broadband Provider connection, a 4G connection kicks in
automatically to connect customers to EE's mobile
network
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2. Introducing the UK’s first unbreakable home wi-fi

Market review at fime of launch — 5 February 2021, o confirm that no other provider offers an automatic
connection to a 4G network in the event of a fault with the fixed-line broadband network for consumer
customers:

Does the provider offer ‘fail-safe’ connectivity?

i.e. if there is a fault with the fixed broadband

Broadband Provider connection, a 4G connection kicks in
automatically to connect home broadband
customers to a 4G network

BT v
Sk Sky's similar product is only available fo business
Y customers
TalkTalk X
Vit st Virgin Media’s 5|m|!or product is only available to
business customers
Vodafone X
Vodafone launched 4G back up with Broadband
Pro on 5 March 2021
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