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BT Business claims 

 

1. Supporting/Protecting more businesses than any other network 

2. The UK’s most trusted network for business  

 

1. Supporting/Protecting more businesses than any other network 

Data collected by Point Topic shows that BT Business (listed in the table below as “BT 
Group”) has more customers than any other business broadband provider, at 571,000. 
The nearest competitor is Virgin Media O2 with 223,100. Point Topic update this 
information on a quarterly basis, using public announcements, analysis and figures 
provided by the suppliers.  

Given we have more business customers than any other network, we can say that we 
support more businesses than any other network. Because we offer web protect across 
all business broadband tiers and built-in hub security we can also say we protect more 
businesses than any other network.   
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2. The UK’s most trusted network for business  

The claim is based on monthly survey data from Hall & Partners of a representative 
sample of approximately 350 UK businesses of all sizes. 

In the survey, respondents answer a multiple-response question: “Which brands apply 
for each statement?”. They are shown a list of statements including “Is a company my 
business can trust” and a list of brands they are aware of (captured earlier in the 
survey). Respondents can select as many brands as they feel apply, or none. BT 
consistently scores the highest on the question “is a company my business can trust”.  
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