
Find out more
•	 If you need more detailed instructions, a full user guide is available 

to download from www.bt.com/producthelp

•	 If you cannot find the answer to your problem in the Frequently Asked 
Questions, then please call our free Helpline on 0808 100 6116*. 
Our dedicated advisors are more likely to be able to help you than 
the retailer where you made your purchase.

Get information, advice and 
support on keeping your 
children safe online

Offices worldwide
The services we’ve described in this publication may not always be 
available and we may change them. Nothing we’ve written here is 
contractual. When we supply services and equipment, our terms  
and conditions apply.

© British Telecommunications plc 2017 
We’re registered in England at 81 Newgate Street,  London EC1A 7AJ 
(company number 1800000).

Version number MH/MC+MH -01

* Calls made from within the UK mainland network are free. Mobile and International call costs may vary.

Works with ALL
broadband providers
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BT Mini Hub 11ac Wi-Fi Home Hotspot Plus 1000 Multi Kit

Other information

Guarantee
Your BT Mini Hub 11ac Wi-Fi Home Hotspot Plus 1000 Multi Kit is 
guaranteed for a period of 3 years from the date of purchase. Subject to the 
terms listed below, the guarantee will provide for the repair of, or at BT’s 
or its agent’s discretion, the option to replace the BT Mini Hub 11ac Wi-Fi 
Home Hotspot Plus 1000 Multi Kit or any component thereof which is 
identified as faulty or below standard, or as a result of inferior workmanship 
or materials. Products over 28 days old from the date of purchase may be 
replaced with a refurbished or repaired product.

The conditions of this guarantee are:
•	 the guarantee shall only apply to defects that occur within the 3 year 
guarantee period

•	 proof of purchase is required

•	 the equipment is returned to BT or its agent as instructed.

This guarantee does not cover any faults or defects caused by accidents, 
misuse, fair wear and tear, neglect, tampering with the equipment, or any 
attempt at adjustment or repair other than through approved agents.

This guarantee does not affect your statutory rights.

How to recycle your equipment
The symbol shown here and on the product means that the product 
is classed as electrical or electronic equipment, so DO NOT put it in 
your normal rubbish bin.

It’s all part of the Waste Electrical and Electronic Equipment (WEEE) 
Directive to recycle products in the best way – to be kinder to the planet, 
get rid of dangerous things more safely and bury less rubbish in the ground.

You should contact your retailer or supplier for advice on how to dispose of 
this product in an environmentally friendly way.

How much power the BT Mini Hub uses

Network standby 5.34 watts 

Off mode 0.1 watt

How much power the BT Mini Connector uses
In operation 5.2 watts

Network standby 3.5 watts 

Stanby mode 0.5 watt

Elapsed time before going into standby mode 5 Minutes
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What’s in the Mini Hub Kit?

Please note: this over carton contains 2 gift boxes, the Mini Hub Kit and 
the Mini Hub add on. The instruction leaflet on the inside of this over 
carton will explain how to use all 3 devices in conjunction with each 
other. However full device information can be found on the user guides 
within the individual boxes.

Important information before you start: before you attempt to install 
all 3 devices you must be aware that these devices must be paired in 
order to work in conjunction with each other. The guidelines below will 
explain how to do this and in what specific order. The other important 
consideration is to follow the guide lines in relation to the length of 
time advised when pressing down the  button as this is vital to the 
success of installation.

WARNING: if you press the  button for 15 seconds or more you will 
reset the device, this means it will not pair or it will loose connection 
with your other broadband devices. You may want to time yourself on a 
stop watch.

What’s in the Mini Hub add on?

BT Mini Hub BT Mini 
Connector

BT Mini Hub Kit 
user guide

Welcome
BT Mini Hub Kit user guide

Ethernet cable 
(yellow ends) for a 
wired connection

BT Mini Hub BT Mini Hub 
user guide

Welcome
BT Mini Hub user guide

BT Mini Hub 11ac Wi-Fi Home 
Hotspot Plus 1000 Multi Kit

Welcome To set up the hotspot you will need the Mini Hub Kit first

Connect the Mini Connector
1	 Plug one end of the Ethernet cable into any Ethernet port on your router

2	 Plug the other end into one of the Ethernet ports on top of your  
Mini Connector

3	 Plug the Mini Connector directly into a power socket on the wall and  
switch on.

Power
On | Off

Power

Factory
ResetUSB Gig Ethernet

1 2 3 4
Broadband

Mini Connector

No free extra socket? 
Plug your device 
or Mini Hub into 
the Connector

Power light

Ethernet light

Plug in the Mini Hub
1	 For the Mini Hub use a power socket close to your mini connector, (this 
will be for set up purposes, you can move it once its paired with the mini 
connector), and power on device.

2	 The blue power light will come on first followed within 2 minutes by the 
wireless and data lights.

BT M
ini Hub Settings

BT M
ini Hub Se ttings

Power light

Data light Wireless light

Mini Hub

Now to set up the BT Mini Hub add on
1	 To set up the Mini Hub to pair with your Hub Multi Kit, plug the Mini  
Hub add on into a wall socket close to your existing Hub and power it on, 
(you can then move it once the extra Hub has paired with the existing 
Hub). The blue power light will come on first, followed by the wireless 
and data lights.

2	 Press and hold  on the top of the Mini Hub for 5 to 8 seconds,  
until the power light flashes off and on once more.

3	 Press  again, this time for 1 second. The power light should  
start flashing.

4	 WITHIN 2 MINUTES press  on either the Mini Connector or Mini Hub 
(from the Multi Kit), for 1 second.

5	 Wait for a bit for the new Mini Hub to connect. If everything is ok, it’s 
data light will come on too.

Connect your devices
You’ll need your Mini Hub’s wireless network name and password, found 
on the settings card on the rear of the Hub. If your device supports WPS, 
just press  on your Mini Hub. It’s a quick way to connect.

Know your networks
The Mini Hub is dual-band, so you’ll see 2 network names on the card, one 
for the 2.4ghz and 1 for the 5ghz band. The wireless password will be the 
same for both.

 

BT M
ini Hub Settings

WPS

Connect to your BT Mini Hub’s Wireless:
Wireless Network names:
2.4 GHz: BTMiniHub-XXXX
5 GHz: BTMiniHub-XXXX-5

Wireless Password/key:
XXXXXXXXXXXX

Admin Password: xxxxxxxx
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