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UNITED KINGDOM - BEST BROADBAND

BT full fibre is the Best Broadband in the United Kingdom, Q1-Q2 2026. Best Broadband
is based on the Speedtest Connectivity Score, which combines various real-world
network performance metrics, such as speed, latency, web browsing and video

7 8 7 3 streaming. The BT full fibre network includes BT, EE and BT business customers.

Speedtest
Connectivity Score

Market Analysis

Speedtest Connectivity Score Speed Score™

BT Fiber CEEIININNNNNNNNEEEEED 7373 BT Fiber G 66.98
Virgin Media G 7856 Virgin Media G 66.23
Vodafone D 75.91 Vodafone GENEEED 61.41
Sky G 70.92 Sky G 52.11
PlusNet G 69.19 PlusNet G 48.77
TalkTalk D 66.67 TalkTalk D 44.96
0 20 40 60 0 10 20 30 40 50 60
B Video Streaming Score Web Browsing Score
BT Fiber NN 83.60 BT Fiber 97.37
Virgin Media G 84.16 Virgin Media 97.60
Vodafone GENNNNNNNNNNNNNNNNNNND 83.60 Vodafone 97.22
Sky D 82.50 Sky 96.98
PlusNet D 82.16 PlusNet 97.05
TalkTalk D 81.06 TalkTalk 95.73
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EE Fibre & BT Business may highlight that they operate on the same underlying network as BT full fibre. Any associated creative claim should clearly communicate that
EE Fibre or BT Business runs on the UK's Best Broadband Network, the UK's Fastest Broadband Network or the UK's Best Broadband Gaming Experience.

Ookla®, Speedtest”, and Speedtest Intelligence’ are among some of the federally registered trademarks of Ookla, LLC and may only be used with explicit written permission ooK /LA
© 2006-2026 Ookla, LLC. All Rights Reserved
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Market Statistics

; Sample Count

1,346,170

Median Speeds (Mbps)
272.56
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BT Fiber  Virgin Media Vodafone Sky PlusNet TalkTalk
Download ® Upload
B Acceptable Video Start Time - %
BT Fiber 53.06
Virgin Media 54.69
Vodafone 53.39
Sky 49.86
PlusNet 49.13
TalkTalk 46.23
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% of users who experience a video start time of less than 2 seconds, in a majority of playbacks.

Full HD Resolution - %

BT Fiber 97.92
Virgin Media 97.96
Vodafone 97.64
Sky 97.82
PlusNet 97.67
TalkTalk 97.23
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9% of users who experience 1080p or higher resolution, in a majority of playbacks.

Methodology

@ Test Count
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Median Loaded Latency (ms)
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Uninterrupted Playback - %
BT Fiber 99.82
Virgin Media 99.84
Vodafone 99.76
Sky 99.80
PlusNet 99.70
TalkTalk 99.71
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% of users who experience no rebuffering events in a majority of playbacks.

Web Page Load Time - seconds

BT Fiber 1.09
Virgin Media 1.10
Vodafone 1.07
Sky 1.16
PlusNet 112
TalkTalk 121
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Best Network is based on the Speedtest Connectivity Score™, providing a reliable measure of the overall

fixed and mobile network connected experience. Speedtest Connectivity Score combines various real-
world network performance metrics, such as speed, latency, and quality of experience for everyday
activities like web browsing and video streaming. This methodology ensures that the results reflect a
user’s experience across multiple activities. To be eligible for the Best Network, a provider must offer

Speedtest Connectivity Score Components:
Speed Score: 50%

Web Browsing Score: 25%

Video Streaming Score: 25%

service within the national footprint throughout the full period. The winning provider must also
represent at least 3% of the total samples recorded in the relevant geography during that period.

EE Fibre & BT Business may highlight that they operate on the same underlying network as BT full fibre. Any associated creative claim should clearly communicate that EE
Fibre or BT Business runs on the UK's Best Broadband Network, the UK's Fastest Broadband Network or the UK's Best Broadband Gaming Experience.

Ookla’, Speedtest™, and Speedtest Intelligence’ are among some of the federally registered trademarks of Ookla, LLC and may only be used with explicit written permission

OOKLA

© 2006-2026 Ookla, LLC. All Rights Reserved
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UNITED KINGDOM - FASTEST BROADBAND

BT full fibre is the Fastest Broadband in the United Kingdom, Q1-Q2 2026.

Fastest Broadband is based on Speed Score™ and provides a measure of a network’s
throughput and responsiveness. It combines download and upload speeds with latency
metrics to give an overall view of speed performance. The BT full fibre network

6 6 9 8 includes BT, EE and BT business customers.

Speed Score

Market Analysis
Speed Score B Test Count
BT Fiber NN 66.98 BT Fiber CED 4,299,964
Virgin Media NN 66.23 Virgin Media G 7,422,246
Vodafone CEEEEEEEED 61.41 Vodafone CEEEEND 3,257,327
Sky D 52.11 sky D 4,708,236
PlusNet CEEED 48.77 PlusNet CEEEEEES 1,301,749
TalkTalk G 44.96 TalkTalk CHEEEEED 1,554,766
0 10 20 30 40 50 60 0 2M 4Mm 6M
Median Speeds Download (Mbps)
Median Speeds Upload (Mbps)
BT Fiber G  258.04 BT Fiber CEIEEEEEEEED  70.02
Virgin Media CED  272.55 Virgin Media CED 51.09
Vodafone CED 167.36 Vodafone CEEENENENNNNEEED 68.71
Sky D 100.69 Sky D 29.03
PlusNet CENNNNNNNND 79.73 PlusNet CEINNNNNNNNNNNNND 28.73
TalkTalk CEEEEED 68.30 TalkTalk CEEEEEED 18.94
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EE Fibre & BT Business may highlight that they operate on the same underlying network as BT full fibre. Any associated creative claim should clearly communicate that
EE Fibre or BT Business runs on the UK's Best Broadband Network, the UK's Fastest Broadband Network or the UK's Best Broadband Gaming Experience.

Ookla’®, Speedtest”, and Speedtest Intelligence’ are among some of the federally registered trademarks of Ookla, LLC and may only be used with explicit written permission OOI\/LA
© 2006-2026 Ookla, LLC. All Rights Reserved N
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Market Statistics

; Sample Count @ Test Count
Loaded Latency Download ® Loaded Latency Upload
Median (ms) Median (ms)
106.54 109.34 109.28 156.58
95.52 143.45
20.07 86.54 115.55 118.06
83.36
45.97
BT Fiber Virgin Vodafone Sky PlusNet TalkTalk BT Fiber Virgin Vodafone Sky PlusNet TalkTalk
Media Media
90th Percentile - Download 90th Percentile - Upload
BT Fiber 822.79 BT Fiber en—— 108.75
Virgin Media 774.36 Virgin Media en— 104.43
Vodafone 752.20 Vodafone 450.53
Sky 491.45 Sky —— 106.55
PlusNet 481.83 PlusNet en—— 104.12
TalkTalk 433.70 TalkTalk co————— 109.38
0 200 400 600 800 0 100 200 300 400
10th Percentile - Download 10th Percentile - Upload
BT Fiber 49.72 BT Fiber 20.41
Virgin Media 52.78 Virgin Media 20.17
Vodafone 30.68 Vodafone 10.21
Sky 23.13 Sky o———— 7.71
PlusNet o——— 19.54 PlusNet eo—— 5.72
TalkTalk co———— 14.65 TalkTalk c—— 432
0 10 20 30 40 50 0 5 10 15 20
Methodology
Fastest Network identifies the fastest fixed and mobile networks that are generally available to consumers in
a specific geographic area. Fastest Network is based on Speed Score, a measure of a network’s throughput Speed Score Components:
and responsiveness. Speed Score uses data from various metrics, including 10th, 50th, and 90th percentiles of Download Speed: 70%
download and upload throughput and loaded latency. It combines to give an overall view of network Upload Speed: 20%
performance. To be eligible for the Fastest Network, a provider must offer service within the national footprint Latency: 10%

throughout the full period. The winning provider must also represent at least 3% of the total samples
recorded in the relevant geography during that period.

EE Fibre & BT Business may highlight that they operate on the same underlying network as BT full fibre. Any associated creative claim should clearly communicate that
EE Fibre or BT Business runs on the UK's Best Broadband Network, the UK's Fastest Broadband Network or the UK's Best Broadband Gaming Experience.

Ookla®, Speedtest”, and Speedtest Intelligence’ are among some of the federally registered trademarks of Ookla, LLC and may only be used with explicit written permission OO|</LA
© 2006-2026 Ookla, LLC. All Rights Reserved b
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UNITED KINGDOM
BEST BROADBAND GAMING EXPERIENCE

BT full fibre is the Best Broadband Gaming Experience in the United Kingdom, Q1-Q2

2026. Best Broadband Gaming Experience is based on Game Score, which is composed

of latency and jitter measurements taken to real world gamer servers, in addition to
9 7 . 4 6 consumer-initiated performance metrics. The BT full fibre network includes BT, EE and

BT business customers.
Game Score

Market Analysis
m
Game Score
BT Fiber 97.46
Sky 95.04
PlusNet 94.49
Virgin Media 93.42
TalkTalk 93.12
Vodafone 88.72
0 20 40 60 80
. &
Game Jitter (ms) Game Latency (ms)
BT Fiber D 5.60 BT Fiber GENNED 22.44
Sky GEED 6.26 Sky CGEENED 24.96
PlusNet D 6.43 PlusNet GENNNNND 25.71
Virgin Media GEEEEED 11.19 Virgin Media G 47.60
TalkTalk D 8.16 TalkTalk CEEEEEED 32.00
Vodafone G 59.26 Vodafone G 9272
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EE Fibre & BT Business may highlight that they operate on the same underlying network as BT full fibre. Any associated creative claim should clearly communicate that
EE Fibre or BT Business runs on the UK's Best Broadband Network, the UK's Fastest Broadband Network or the UK's Best Broadband Gaming Experience.

Ookla®, Speedtest”, and Speedtest Intelligence” are among some of the federally registered trademarks of Ookla, LLC and may only be used with explicit written permission OO]{L/\
© 2006-2026 Ookla, LLC. All Rights Reserved
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Market Statistics

; Total Users @ Total Test Count
10th Percentile Game Latency (ms) 10th Percentile Game Jitter (ms)
BT Fiber 11.41 BT Fiber 1.22
Sky 12.08 Sky 1.24
PlusNet 12.76 PlusNet 111
Virgin Media 21.11 Virgin Media 2.45
TalkTalk 13.40 TalkTalk 1.20
Vodafone 24.05 Vodafone 2.40
0 5 10 15 20 0 0.5 1 15 2
Median Download Speed (Mbps) Median Upload Speed (Mbps)
BT Fiber 258.04 BT Fiber 70.02
Sky 100.69 Sky 29.03
PlusNet 79.74 PlusNet 28.73
Virgin Media 272.56 Virgin Media 51.09
TalkTalk c— ———— 68.30 TalkTalk c——— ——— 18.94
Vodafone 167.36 Vodafone 68.71
0 50 100 150 200 250 0 10 20 30 40 50 60 70
90th Percentile Download Speed (Mbps) 90th Percentile Upload Speed (Mbps)
BT Fiber 822.79 BT Fiber e—— 108.75
Sky 491.45 Sky oa——— 106.55
PlusNet 481.83 PlusNet co——— 104.12
Virgin Media 774.36 Virgin Media e— 104.43
TalkTalk 433.70 TalkTalk e—— 109.38
Vodafone 752.20 Vodafone 450.53
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Methodology

Game Score™ is based on Ookla’s consumer initiated Speedtest results as well as Consumer QoE™ latency and jitter measurements Game Score Components:
taken to real world game servers. Game Scores are composed of eight components, each measuring a different aspect of consumer Latency: 50%

gaming experience. Each of these components is evaluated and scored on a scale of 0-100 for each provider. Finally, scored Jitter: 20%

components are combined in a weighted average to produce a Game Score for each eligible provider. To be eligible for the Best Download Speed: 20%
Gaming Experience, a provider must offer service within the national footprint throughout the full period. The winning provider Upload Speed: 10%

must also represent at least 3% of the total samples recorded in the relevant geography during that period.

EE Fibre & BT Business may highlight that they operate on the same underlying network as BT full fibre. Any associated creative claim should clearly communicate that
EE Fibre or BT Business runs on the UK's Best Broadband Network, the UK's Fastest Broadband Network or the UK's Best Broadband Gaming Experience.

Ookla®, Speedtest”, and Speedtest Intelligence’ are among some of the federally registered trademarks of Ookla, LLC and may only be used with explicit written permission OO|</LA
© 2006-2026 Ookla, LLC. All Rights Reserved b






