Case Study: East Coast Tidal Surge (January 2017)

In January 2017 the east coast of the UK was subject to gov agency
warnings (Mat Office, SEPA, EA) of coastal and river flood risk. Many of
these were at ‘severe’ level indicating a risk to life, limb and property.
This activated community evacuations by the emergency services
covering Jaywick in Essex and areas of Boston, Gt. Yarmouth and parts of
Sussex . BT used its alert and notification systems to identify at risk assets
across a huge geographic area for fixed, mobile and access network
infrastructure
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