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Be a hit at interviews



Tell me a bit about yourself?
You need to describe how your skills, knowledge and experience match the job description, while also 

explaining your motivation and goals.

What are your strengths and weaknesses?
Describing your strengths may come more naturally, but when it comes to your weaknesses, it is im-

portant to be honest and reveal things you are genuinely looking to improve on. Your answers need to 
be well-considered and tailored towards the role you are applying for. Show them that you are actively 

looking to learn and grow

Why do you want to work here?
The employer is trying to figure out the reason you want to work there, do you have a genuine passion. 
You need to show that you’ve done your research and understand exactly what the job entails. Explain 

how it fits into your long-term career plans. 

Give an example of when you’ve worked under pressure
You need to prove that you’ve handled deadlines successfully in the past. Describe how you overcame 

obstacles that you had no control over. (Mention STAR or SOARA, could also signpost to Interview 
webinar here)

What is your greatest achievement?
Try to choose something outside of your school or work life that’s significant and ideally unique. This is 

a great way of the employer finding out a bit more about you as a person, and what makes you tick, and 
to find out whether your values are compatible with those of the company.

What is the biggest challenge you’ve faced and how did you handle it?
The employer will be looking to find out how you cope with challenges, as well as your ability to prob-

lem-solve and overcome obstacles, so you need to think of a really strong example, and make sure you 
give enough detail.

Handling the usual suspects
Body language accounts for a staggering percentage of our communication, and most of the time, 

we’re not aware of the messages we’re sending.

Tone of voice - Our tone of voice should be clear, not too loud not too low.

Clarity - Be clear and don’t ramble on. - The key to confident communication is to be to the point. 

Slow down - Don’t speak before you think. Take time to decide what you’d like to say. 

Body language – Using your hand and gestures when your talking, can really help deliver your message. 
You can look at how great presenters deliver online through ted talks or just on TV and focus on their use 
of hand gestures.

Smiling – Smile, it gives the feeling of positivity and makes the person you’re communicating with really 
want to listen to what you have to say.

Trusting yourself - One way we trip ourselves up when speaking is trying to conjure up what we’re going 
to say next. Trust in yourself. Trust that the words will come. You can only say one thing at a time. Stay 
present. 

Take your time – Confidence is about much more than just your voice. Your body language says a lot too. 
Relax your shoulders, ease your jaw, stand tall, and take a deep breath. When you’re ready, begin to 
speak

Keep your back straight – It helps you stay focused, feel more confident and contributes 
to all the above points.

Communicating confidently

It’s important to appear confident and cool for an interview. One way to do that is to attend as many  
real or mock interviews so you can get comfortable with the process. Here are some top tips to help you 

show and feel confident when you get to an interview.

Make eye contact - To show confidence, start by practicing your eye contact. Keeping natural and   
steady eye contact throughout your interview is an excellent way to project confidence.
 
Practice your handshake – A great way to show confidence is to greet the interviewer with a firm hand-
shake.  It shows experience and confidence and gives the interviewer a good first impression.

Prepare your answers – You’ll see some of the most common interview questions in this pack. Make sure  
to take some time to practice and rehearse your answers so you’re best prepared if the question is asked.

Breathing techniques – We all get nervous and that’s completely natural. But there are also some 
effective breathing techniques we can use to help get ourselves relaxed. 

For the most effective breathing technique to calm your nerves, follow these steps:
• Take a deep breath in through your nose.
• Try to take in enough air to feel your stomach expand.
• Slowly exhale through your mouth.
• Repeat this process three times and focus on centering your thoughts while you are exhaling.

Top tips for a successful interview



Employers are really impressed when your story involves them and their needs. When you answer questions, you 
can add value by using snippets of information about their company. This involves doing some research in the 

lead-up to your interview.

Researching a company is the best way to learn about what a company does and what you need to do is to really 
get under the skin of a company and not just the general knowledge that most people would know.

This will show an employer that your passionate about wanting to work there.

Some things you need to research are:

The companies culture, mission and values
You should be able to confidently tell an employer at an interview how you fit the company’s culture during an 

interview, how you’re a great fit. As you research the employer, make sure you pay attention to what’s written on 
their website about the company’s value and mission statement. You can usually find out more on their social me-

dia sites or even on their LinkedIn page.

The skills and experience they’re after
This goes back down to the job summary or job specification. You need to make sure you read it thoroughly as 
that’s what the employer wants from their ideal candidate. You need to demonstrate how you meet the person 

specification, and in some parts if you don’t, talk about some of the experiences you’ve had which have prepped 
you to take on this new role and that you’re willing to learn.

Clients, products, services
You need to have an idea of the work you’ll be doing once you’re hired. By having an idea who the company’s 

clients are and the services and products they have to offer, you’ll be more prepared for the interview and it’ll only 
help you with some further questions you can ask the employer at the end of the interview. Look at some blogs, 

online and again, a company’s LinkedIn page should show any recent accomplishments too.

Glassdoor and The Student Room
Using sites such as these, you can really get an understanding of how peoples experiences were at an interview, 

questions that might have been asked, and the interview process. You can even get an idea of salary info and 
reviews of the company.

Research

S - Situation
T - Task
A - Action
R - Result

Tell me about a time when….
...you’ve given  great customer service?

...you’ve worked well in a team?

There are plenty of online resources that you can use to get more information about this technique.

To put it simply, the STAR technique is just the start middle and end of a story. It’s the best way to structure your 
answer in a way where your story is told when asked a question such as:

Tell me about a time when you’ve given great customer service?
Tell me about a time where you’ve had to work as a team?

These questions are usually competency based questions to find out how candidates react to certain situations.

Impressing an interviewer is all about how you tell your story, so remember the tips we spoke about 
communicating confidently, and tell your story using this structured system.

STAR Technique



There are some basic questions which you might want to ask in general at any interview If they haven’t already 
been answered. They should already be somewhere either in the job description or spoken about verbally by the 
employer. If they haven’t, some important questions you might want to ask are:

When is the start date?
What are the working hours? 
What are the next steps in the process? (Will there be a follow-up interview? When can you expect to hear if you 
have progressed?)
And finally, In most scenarios, it’s best to wait until salary is brought up by the interviewer rather than raise the 
issue yourself. You can also look at places like glassdoor or LinkedIn to see what the average salary is for the role 
you are applying for is.

Some example questions you might want to ask are:

Can you tell me more about the day-to-day responsibilities of the role?
Asking this question enables you to learn as much about the role as possible. The interviewer’s response will 
provide insight into what skills and experience are needed, and will also help you decide if the role is right for you.
The answer will give you an idea of what the employer’s expectations are, so if you’re offered the job there should 
be no surprises when you start.

Are there opportunities for training and progression within the role/company?
Enquiring about development opportunities demonstrates to the interviewer that you’re serious about your career 
and committed to a future with the organisation.
You don’t want to be stuck in a dead-end job so if you’re unsure of the typical career path for someone in this role, 
asking this question will help you to assess whether a long-term career with the company is a possibility, or if you’d 
need to move on to gain further responsibility.

Can you describe the working culture of the organisation?
Asking this question is a great way to assess the working environment of the company and it gives you the  
opportunity to discover whether you’ll fit in.

Questions to ask at the end of an interview

Phone and video interview best practice

1. Dress professionally

2. Think about your setting and background

3. Wear a headset if you can

4. Choose a quiet spot – if this is your bedroom then sit on the bed, don’t lie on it

5. Have a stable place to set up your device for video calls - avoid wobbly tables and cushion balancing

6. Even on a phone call they can hear if you’re smiling – so still think about your body language

7. Think about your voice and how to engage people through storytelling

8. Test EVERYTHING – the sound, the video, the Wi-Fi - well ahead of the interview start time

9. Put a ‘do not disturb’ message on your door to avoid unexpected guests

10. Wait for the interviewer to end the call or video before you put the phone down



https://www.linkedin.com/learning/ 
LinkedIn Learning, who have made some relevant parts of their learning catalogue free 
to all at the 
moment.

https://www.youthemployment.org.uk/young-professional-training/ 
Young professional content for Youth Employment UK. Youth employment connects 
young people to youth friendly employers, some free advice tips and regularly updated 
opportunities available here.

https://www.barclayslifeskills.com
Free online tools to help jobseekers. Includes a CV generator, help with cover letter, your 
skills and much more.

https://www.reed.co.uk/career-advice/telephone-interview-tips-dos-and-donts/
This is one of many sites that have guidance on phone and video interviews.

https://www.bt.com/careers
You can find all our live vacancies here including apprenticeships and grad roles.

https://www.gov.uk/guidance/free-courses-for-jobs
If you are aged 19 or over you could access a course for free, as part of the support 
available from the government to help you gain the skills you need to get the job you 
want

Useful videos on our Skills for Tomorrow page

https://www.bt.com/skillsfortomorrow/work-life/your-interview-a-time-to-shine
We brought together a panel of inspirational people including young entrepreneurs, influenc-
ers and employers to share their personal experiences and advice on finding a job and staying 
motivated.

https://www.bt.com/skillsfortomorrow/work-life/how-to-deal-with-rejection-and-thrive
In this video, we share advice on how to understand your emotions, find the positives in rejec-
tion and give their top tips on bouncing back.

Other useful links

Join our upcoming free
Work Ready webinars

Make your CV work for you

Give your job application a boost

Get a head start with assessment centres

Be a hit at interviews

https://www.bt.com/workready


