Terms and conditions for th8T Mailservice

You should read these terms and conditions carefully as they contain important information. Please also read
our Privacy Policy dit.com/privacypolicy It describes how we may use your personal information.

The basics

1. Who we are
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with company number 1800000. Everyone knows uBh&s

Some of the words and phrases in these terms and conditions have special meanings. Those words are
explained below. They are printed in bold wherever they have the specialimgsagiven below.

2. What words mean

agreementc the legally binding agreeent between you and us for theervice Theagreementis made up of
the following

These terms and conditions

If appropriate, the BT End User Licence Agreement (bt.com/eula)

If appropriate, the Yahoo! Additional Terms ein8ce (info.yahoo,com/legal/uktterms/mail/atos.html)
Our Tariff Guide (bt.com/tariffguide)

Our Price List (bt.com/pricing)

Our latest Privacy Policy (bt.com/privacypolicy)

Our latest Acceptable Use Policy (bt.com/acceptableuse)

Our latest Customer Complaints Code (bt.com/complairdsgo

The latest version of any other policy we tell you about
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BT Email ¢ the free version of theservice For more information visit bt.com/btmail

BT Premium Mai the version of theserviceyou have to pay forFor more information visit
bt.com/premiummail
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charges the fees (if any) you pay for treerviceand anyservice feature plus anything else you need to pay
in line with theagreemen, our Tariff Guide or our Price List.

cooling-off period ¢ the period from the date thegreementis made until 14 days after:
91 the equipment (if any) is delivered;

91 theservice start date or

1 the day you receive yowrder confirmation;

whichever is later

equipment the equipment (if any) we give you as part of $ervice as shown in yousrder confirmation.
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confirmation.

order confirmation¢ the letter or email we send you after we accept your order for $kevice It confirms
important things like the description dfie service the minimum term and thecharges
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of the service (Srvice featuresmight have extra terms and conditions that you will have to keep to


http://www.bt.com/privacypolicy

service start dateg the date theservicestarts, as shown in yowrder confirmation (unless we tell you
another cate).

serviceg the BT Mailservice that we are providing you with under thgreement as shown in youorder
confirmation, on your bill and on your My BT account (if you have oHet service may bBT Email or BT
Premium Mail

working days¢ Monday to Friday, except bank holidays and public holidays.

3. Whatare these terms and conditions f@r

a. These are the terms and conditions which apply when we provide you witbeihvce If the serviceis
delivered by Yahooyou agree that you have read, understood agteeto the Yahoo! Additional Terms
of Service.

b. If we provide you with another service (like BT Sport, BT Cloud or BT TV), you'll have a separate
agreement for each service. Please read each agreement darefithough some of the terms are the
same or very similar, each service has important differences.

c. We may refuse to provide you with theerviceif we previously stopped you usingyBT servicdecause
you did not pay on time or yomisusel the service

4. When the service starts and for how long?
a. Theservicestartson the date shown in yousrder confirmation.

b. Theservicewill last for at least theninimum term and will carry on after then unless:
1 you end theservicein a way set out in clausett, 14c, 14d, 14gor
1 we end theservicein line with clauseb.

We might also agree a neminimum term during or after your initiaminimum term (for example, if you
take up one of our offers at the time). We'll always tell you beforehand if there neebls sonew
minimum term.

c. If you want to end theservicebefore itsminimum term has ended, or if we end it in line with clausg 1
you may have to pay us a charge. Also, you may have paid a lower charge (or even nothing) for the
equipmentin return for taking aservicefor the minimum term. If this is the case, and you end the
agreementearly, we might need to charge you for thequipment. Take a look at clau$e and clause 1
for detalils.

d. Ifyouda S dzLJ & 2 ¥rBadl gdBres§ thée&itewill start for that persorwhenthey createtheir
own BT IDand passwordTheywill then be fully responsible fahe email address and mugeep tothese
termsand conditions
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charges

5. Security ofthe service

a. If we suspend theervicebecause of a securiigsue we will restore ibnce you have reset your account
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susperled, we will delete it We mayalsotake action as described in clause 8e



Managing youremail
The ownerof an email address can delete it at any time.

We will suspenénydeleted email address for 60 days. Only you can reactivetemail addressuring
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from the datethe email address was deletetfyou have created the maximum numbererhail
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cancreate a new one.

If a BT Broadband customer has given you an email address, you can move it to a BT Premium Malil

account you pay for. However, if you have been given an email address by a BT Premium Mail account

holder who is paying for BT Pradmy’ a | A f & SLJ NI ( St Ve tRapetzaildd@de3ioac S | 0 f S
BT Premium Mail account you pay .for

If a BT Broadband customer deletes the email address they have set up for ydwgw60 days to
transfer it to a separate BT Premium Mail accoar2 dz LJ- &8 F2NX» LF &2dzQR fA1S (2
your email address anBT IDto your new paidfor BT Premium Mail account.
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email address and we will delete all personal information associated with it.
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Youcanmove an email address to another BT Mail account if we andisieeof that email addresagree

to it. The user of the email address will remain responsible for the email address aBd tiassociated

withit. Y2 dz ¢ 2 y Q (i mov8 anlemdib@dresisander this clausékifil Q&4 06 SSy adzZALISYRSR 2
due to misuser bad debt.

Special onditions that apply to the service

By using theservice you agree that:

7 it will be usedmainlyin the UK;

1 you permanentlyor normallylive in the Ukand you wiltell us straight awayand stop using the
service if that changes

1 we canmonitor accounts for excessiveaiand may limit the volume and size of emadsd

1 we may end your email address and any associated eseailces without further notice if we
suspect misuse.
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(i) Send emails to anyongho has askegou not to send them emails.

(i) Send abusive messages or unsolicited bulk emailsh(asadvertising, promabnal material, junk
mail, spamor chain letters)

(i) Run host or help with any online servitigat is advertised by sending unsolicited bulk emails
mass messas.

(iv) Send or reply to mathombs for example sending copies of a single emailgeveralemail
addresses osending severalnsolicited emails to a single email addreskether or notyou intend
to cause disruption)



(v) Alter or use false email message headers to conceal the email address or to prgpesaba from
responding to the email
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(viiy Imply that an email you send is from us or authorised by us. You must also not impersonate another
person ororganisationor falsely state or misrepresent yoassociatiorwith a person or
organisation

(viii) Send an email if it is not legal for youdo sa

We scan your emailsnly to detect spam and malwargoftware designed to disrupt or damage a
computer system, such as a computer viras)d to enablemprovedproduct features (such as
applications ¢ handle large filg).

We will move emails to a separate folder if we think they are spam. You can check the folder for emails
that are not spam.

Your BT Hnail address and the email addresses of all users linked to your BT Broadband account will
continue to work as long athe accountis used regularly.

You agree that theervicewill include advertisements.
Our Privacy Policy describes how we protect and keep ydoirmation.
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reactivate it within 60 days (at bt.com/mybtye will deletethe accountand end any associated service
without giving younotice.

If we delete your email addressderclause 6d, 6f, gy a(ii) or 7b we may take any of the stepst out
in clause 8e

When the service ends
When you end a paifbr BT Premium Mail account, you mustl the users ofiny other email addreges
you have set upn your account.

Whenyou enda paidfor BT PremiunMail account, angxtraemail addresses linked to that accouran
be usedfor 30 days. After that we may take any of the steps in clause 8e

If you end your BT Broadband service, any email addresses linkethtolbie usedor 60 days. After
anothersevendays we will delete thse email addresses

If you end your BT Broadband service and warkgepany email address you must moido a BT
Premium Mail accounwithin 60 days

If any of your email addresses are deleted:

1 you cannot send emaifsom that email address;

1 you cannot recover any informatidmeld within your email address and linked services]

1 all emails sent to your email address will be rejectedthe sendemwill be sent a notice that the
emailaddress & WAY Gl ft ARQ®

You can hange your mind
You can change your mind and cancel skevicewithin the coolingoff period.



b. If we've already started providingservice, you'll have to pay us the full costthie serviceyou've had
(which means we won't take into account any discounts or free offers) including:
1 the chargedor the service and
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c. If you cancethe servicewithin the coolingoff period and we've proviéd you withequipmentfor the
service theagreementwon't end until you've returned thequipment The following will also apply
(i) You must return theequipmentto us within 14 days of cancellingsarvice We'll give you some
prepaid packaging for this.
(i) If you don't return theequipmentwithin 14 days, you'll have to pay the full cost of #guipment
That may be more than the price you paid (for example, if you were given a discount in return for
taking aservicefor its minimum term).
(i) Once we get thequipmento  O1 62NJ aSS S@PHARSyOS (KIFId AGQa oSSy
already paid for it. We might reduce the amount of the refund if we thinkdafaipmentis worth
less than its original value as a result of it being used or damaged.
Theservice

10. How you can use the service

a.

TheserviceA & 2dzid FT2NJ @2dz yR @2dzNJ K2dzaSK2f R F2NJ WLISNE 2y
any trade, business or profession). You're responsible forthewerviceand theequipmentare used.

You agre that you'll do the following in connection with ttservice
() Follow any reasonable instructions we give you and help us run our security checks.
(i) Get any permission we need to provide thervicein your home or install anything for you.

(iii) Tell us if yochange your name, address, email address, mobile number, payment details or
anything else we might need to know about.

(iv) Do everything you can to keep yoBil IDusername and password private and stop anyone else
from using them. You should also keep ybilfand account details safe from fraudsters. There is
guidance on this on the website at bt.com/scams.

(v) Tell us straight away, and change y&1r IDpassword, if you think or know that someone else
knows youBT IDusername and password.

(vi) Use theservicelawfully. That means you must not use it in a way that breaks any law, regulation or
rule in force in England and Wales, Scotland or Northern Ireland (as appropriate), or for any activity
that is illegal in England and Wales, Scotland or Northern Ireland.

(vii) Not do anything which might have a negative effect on:
1 our systems, networks, servers, brand, reputation or security;
9 other customers' services or equipment;
9 other customers' security; or
9 any other person's or business's systems, networks or security.

Theservicemay have monthly usage limits. If you go over any of these we'll charge you for the extra
usage. Details of those charges are shown in our Tariff Guide at bt.com/tariffguide.



11.

12.

13.

If we reasonably believe you've misusesgeavice or have let anyoa else misuse it, you might have to
pay us for any loss or damage we suffer as a result. There are more details about this in our Acceptable
Use Policy at bt.com/acceptableuse.

Setting up the service
You can set up thserviceat bt.com/myextras
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have access to all of your email addresses.
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you whatthat limit is.
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What we have to do for you

We provide theserviceandthe equipmentto the UK address you give us or for use on your devices in

the UK. We may take instructions from a person who we have good reason to believe is acting with your
permission.

We aim to provide a continuous, higluality service using reasobie care and skill. However, due to the
nature of theserviceand theequipmentwe use to provide it, we can't guarantee that it'll be available all
the time.

Sometimes there are faults in our network and this affectsgberice We'll fix any faults asoon as we
can. If there is a fault, claus® &xplains what you can do.

Occasionally we might have to interrupt, change or temporarily suspend some or alls#rihiee That
could be to maintain, upgrade or repair the network. If we do, we'll try totige network up and running
again as quickly as possible.

If we know or believe that any of your devices have been infected by malware (software designed to
disrupt or damage a computer system, such as a computer virus), or if any of your devicegetry to
access to a malicious website website that attempts to install malwarele might take action. That
might mean putting software onto our network to stop the spread of that malware or prevent your
devices from going to the malicious website.

We tryto make sure antivirus software and other security features we provide are effective. Please make
backup copies of your documents, photos and so on in case the originals are lost or corrupted.

Paying what you owe us
You must pay thehargesfor the senice, whether you use them or someone else does.

We'll normally bill you regularly and in advance (for the period ahead). If we need to charge you for
anything extra (for example, for going over any usage limit), we may add those charges to a later bill.

We normally provide bills online at bt.com/youraccount. If you want paper bills, just ask us and we'll send
them to you. We may charge you for paper bills, but we'll tell you about the charge beforehand.
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d. You must pay any bills as soon as you get thertgss we agree otherwise with you.
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a service while we look into the matter. You must pay the amount you agree that you owe.

f.  If you don't pay your flion time, we'll phone you or send you a reminder. If you still haven't paid 10 days
after the date of our reminder (or seven days if you pay once a month), we may addpajatent
charge to your next bill. You may also have to pay a fgilgdnent chage if a direct debit or cheque
bounces because you don't have enough money in your account. These extra charges are shown in the
Tariff Guide at bt.com/tariffguide.

g LT @2dz R2y Qi LI & I oAff X sgeliceardilP8idays gitetheNatd ybud a dza LISY R
LI 8YSyid ¢l & RdzS owm RI@& AT &2dz LI & Y2yUGKfeood | 24S¢
bill on time, we may suspend or end therviceearlier.

h. If you don't pay your bill, we may give details, including your personainiation, to a debicollection
agency and ask them to collect the money for us. If we do, you'll have to pay an extra charge to
compensate us. The charge won't be more than the amount we have to pay to thedidxttion
agency, who will add the charge your debt. VAT will not be added to any extra charge we add to your
bill.

We might also transfer your debt to any other business (in which case, your personal information will also
be transferred) who may then try to recover the amount in a way it aersi suitable.

This clausd 3 continues to apply after thagreementwith us has ended.

Ending the service

14. When you can end the service anddlagreement

a. If you change your mind about theervice you can cancel thegreementduring thecoolingoff period,
asexplainedinclauge, 2dz R2 y2i ySSR (G2 3IABS I NBlFaz2y |yR &2dz
early.

b. You can cancel thegreementat any time, by giving us 30 days' notice, if we've changedhlaeges the
serviceor these terms and corntions in a way that significantly disadvantages you. In this case you won't
have to pay a fee for leaving early.

c. You can cancel thegreementfor anyother reasorby giving us 30 days' noticd.you're within the
minimum term, you may have to pay a féer cancelling early.

d. You can cancel at any time if we break a significant term o&giteement In this case you won't have to
pay a fee for leaving early.

e. You can cancel if you end tBerviceas explained in clauseéa.
15. When we may restrictsuspend or end a service
a. We may stop providing theerviceat any time by giving you at least 30 days' written notice.

b. If you break theagreement we'll normally let you try to put things right within a reasonable time. But we
may limit, suspend (in padr fully) or end theserviceimmediately if any of the following apply

(i) We have to end thegreementby law or in line with any regulation.






